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RECEIVING SPOKEN SORTATION 
INFORMATION CONTAINING A 
DELIVERY ADDRESS 



SENDING THE SPOKEN SORTATION 
INFORMATION T(A REMOTE COMPUTER 
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GENERATING A RETURN SIGNAL 
IN RESPONSE TO THE SPOKEN 
SORTATION INFORMATION 
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ENCODING THE RETURN SIGNAL AS 
ADlA-rn SIGNAL AND A \/otCE SIGNAL 



SENDING THE RETURN SIGNAL 
IN RESPONSE TO THE 
SPOKEN SORTATION INFORMATION 
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DECODING THE RETURN SIGNAL 
INTO A T>A-TA $iG/v#u 1 
Jbf2> A- voice: 5i6A/&L. 

{ END ) 
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FIG. 3 



